
7

2011 3 4

–
–

•
•
• 29

– 1,130

– 2

( )

Excel



( )

MANDARA

6 ―

[3]  
1  62%
2  10%
3  28%

[5]  
1  5%
2  21%
3  49%
4  26%

•

•



[8] 
1  18%
3  5%
4  82%

10]  
1  72%
2  28%

•

•
•

• ←←←

• •

1 2 3

•••

•



PC
→ → Google → Yahoo

(Web )
•
•

•
•

– ←

–

9

9:22:00
9:26:00
9:30:00
9:34:00
9:38:00
9:42:00
9:46:00
9:50:00
9:54:00

1 4 7 10 13 16 19 22 25 28 31 34 37

PC Web

, 76%

, 70%

, 65%

, 24%

, 30%

, 35%

Web

PC

4

6

63% 37%

63%



, 
50%

, 
42% 8%

•

�

�

�

•

�

�

�

100

74.1 7 5
75.0
82.8 8
91.0 9
92.7 9
85.8 8 5
92.4 9
83.2 8 5
85.8 8 5
93.2 9 5

100 

•

5

21%
26% 
54%

64% 

87% 
1



•

•

(
)

•

•

•

2011


